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POLICY: 
CC shall ensure that formal quality management and performance improvement programs are in place, 
and that there is a review of complications and deaths on services used for resident education. 
 

PURPOSE: 
To define the necessity of performance improvement programs on services used for residency education. 
 

SCOPE: 
All CC services with graduate medical education programs. 
 

PROCEDURE: 
Program directors shall ensure that residents receive regular instruction in quality management and 
performance improvement.  Regular reviews of complications and deaths, including autopsy findings 
should be included in all resident education. 
 
Compliance with this policy will be sought at the time of each program’s GMEC Annual Program 
Evaluation. 
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